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Foreword by Geraldine Clarke, Chairperson of the Property 
Services Regulatory Authority. 
 
 
 
 
I am pleased to present the third Annual Report on the Property Services 

Regulatory Authority in respect of the year ending 31st December 2014.  

 

2014 was a significant year in that for the first time since the establishment of 

the Authority additional staff were assigned to it.  This enabled it to begin to 

make inroads into the investigation and adjudication of complaints against 

Property Service Providers, which is one of the main regulatory functions of 

the Authority and one which is central to raising and maintaining standards 

with the industry.  

 

While the provision of additional staff is welcomed, it is not of itself sufficient to 

enable the Authority to process the volume of complaints being received on 

an annual basis.  Therefore, the Authority developed proposals for 

outsourcing its investigation work which were presented to the Department of 

Justice and Equality and the Department of Public Expenditure and Reform. 

At the end of 2014 discussions were still ongoing on these proposals but I am 

confident that they will bear fruit in 2015 and that this will enable the Authority 

deliver a comprehensive system for the investigation of complaints and also 

establish a robust system of compliance audits. 

 

Another encouraging development during the year was the enhancement in 

the licence applications system. There was a significant improvement in the 
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standard of licence applications received with the result that the time taken to 

process these applications has been reduced by about 30%. 

 

The achievements of this year would not have been possible without the huge 

commitment, dedication and flexibility of the staff of the Authority. Their efforts 

have enabled a level of achievement which allows us to look forward with 

confidence to the coming years. 

 

I would like to thank the Minister for Justice and Equality for her continued 

support and the staff of the Department for their efforts on our behalf. 

 

I would also like to express my deep gratitude to my colleagues on the 

Authority for their commitment and support which is of paramount importance 

to the continued success of the Authority. 

 

 

 

 

______________________ 

Geraldine Clarke 

           October 2015 
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Introduction by Tom Lynch, Chief Executive of the Property Services 
Regulatory Authority 
 
This third Annual Report of the Authority covers the twelve month period to 

31st December 2014, a period during which much progress was made.  While 

the progress made is encouraging, much still remains to be done to ensure 

that the Authority is in a position to fully meet its statutory obligations. 

 

Since its establishment in April 2012, a little over two and a half years ago, a 

considerable amount has been achieved in putting in place the foundations for 

the licensing and regulation of Property Services Providers. At the end of 

2014 a comprehensive and modern licensing system had been introduced 

and many of the difficulties which were encountered in the earlier years were 

successfully addressed. Up to the 31st December 2014 some 2,104 Property 

Services Employers/Independent Contractors and 4,096 Employees had been 

licensed by the Authority. 

 

Having successfully established and implemented the new licensing system it 

was possible for the Authority to turn its concentration to a second of its core 

functions namely, the establishment of a system of investigation and 

adjudication of complaints against Property Services Providers. By the end of 

2014 the systems and procedures for the investigation of complaints had 

been established and implemented. From its establishment in April 2012 to 

the end of December 2014 a total of 710 complaints had been received of 

which 362 were received during 2014. Of these some 179 had been 

concluded. While a start has been made on this important core function a 

considerable amount of work still remains to be done.  However, for the 

Authority to meet its obligations in this area significant additional staffing 

resources will be required. 
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On the question of resources the Authority has been significantly understaffed 

since its establishment.  The minimum staffing which the Authority requires is 

29 (excluding the CEO).  However, up to the end of 2013 only 10 staff had 

been assigned.  The Authority agreed to open an office in Dublin in December 

2013 to facilitate the assignment of additional staff to that office.  At the end of 

2014 the staffing of the Authority stood at only 14 which is about 50% of the 

minimum requirement.  To address this shortfall the Authority entered 

discussions with both the Department of Justice and Equality and the 

Department of Public Expenditure and Reform with a view to outsourcing 

some of the Authority’s investigation work and proposals for outsourcing were 

developed.  This is a matter which will have to be given priority in 2015 as 

without the necessary staffing resources the Authority cannot meet its 

statutory obligations.  

 

During the year the Authority’s Public Registers were also expanded.  The 

information in the registers continues to be updated on a regular basis and the 

level of public interest in them continues to grow. The most popular register is 

the Residential Property Price Register which had over 2 million visits in 2014. 

In addition the Authority’s Compensation Fund continues to grow and is on 

track to meet the statutory requirement of having €2 million standing to the 

credit of the Fund by the middle of 2015. This is well ahead of target. 

 

The progress made to date would not have been possible but for the 

dedication and commitment of the staff of the Authority whom I would like to 

thank.  I would also like to thank the Board of the Authority for their support 

and advice throughout the year. 

 

The next year will bring many challenges and it is imperative that the Authority 

be adequately resourced to meet those challenges. 
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Who We Are 
 

The Property Services Regulatory Authority (Authority) was established on 3rd 

April 2012 pursuant to the Property Services (Regulation) Act 2011 (the Act) 

and is the statutory body with responsibility for licensing and regulating the 

property services industry in Ireland. 

 

The Authorities Headquarters is based in Navan, Co Meath since its 

establishment and a second office was opened at Bishops Square, Kevin St., 

Dublin 2 in December 2013. 

 

The Authority is independent in the exercise of its functions. The Authority is 

chaired by Ms. Geraldine Clarke, Solicitor, and its membership consists of the 

property services industry and consumer representatives. 

 

In addition to the Chief Executive a total of 9 staff were assigned to the 

Authority on its establishment.  Between December 2013 and March 2014 an 

additional 6 staff were assigned to the Authority which enabled it to 

commence work on the investigation of complaints which is one of the 

Authority’s primary responsibilities. 

 

The legislation establishing the Authority provides for the licensing of a 

number of categories of property services providers namely: 

 

Auctioneers/Estate Agents 

Persons engaged in the Auction of property other than land (Licence Type A) 

and those engaged in the sale of land by whatever means (Licence Type B) 

 

Letting Agents 

Persons engaged in the letting of land (Licence Type C) 

 

Management Agents 

Persons engaged in the provision of Management Services on behalf of 

Management Bodies (Licence Type D).  
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Members of the Property Services Regulatory 
Authority 

 
Under the Act the Minister of Justice and Equality in appointing members to 

the Authority, must have regard to the desirability of their having knowledge or 

experience in consumer affairs, business, finance, management or 

administration or any other subject which would, in the Minister’s opinion, be 

of assistance to the Authority in performing its functions under this Act.   

 

However, the Act also prescribes that the membership must include: 

(a) not more than 3 persons who are representatives of persons who 

provide property services, and  

(b) not less than 3 persons who have knowledge of, or experience in, 

consumer affairs. 

 

The membership of the Authority is as follows: 

Ms. Geraldine Clarke (Chairperson)  

Ms. Carol Boate, Consumer Representative  

Mr. Edward Carey, Industry Representative  

Mr. Patrick Davitt, Industry Representative* 

Mr. James Doorley, Consumer Representative 

Ms. Deirdre Fox, Consumer Representative* 

Mr. Martin Hanratty, Dublin Institute of Technology* 

Ms. Josephine Henry, Consumer Representative* 

Mr. Paul Mooney, Industry Representative 

Mr. Myles O’ Reilly, Consumer Representative 

Ms. Regina Terry, Department of Justice and Equality*. 

 

Members of the Authority hold office for a period of four years.  However, of 

the members appointed to the Authority on the establishment day, five hold 

office for a period of three years from the date of their respective 

appointments.  Those appointed for a period of three years are marked with 

an asterisk. 
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The Role of the Authority 

 

The Authority’s key role is to ensure that the objectives of the establishing 

legislation are fully realised so as to ensure that those licensed to provide 

Property Services meet the highest standards in service provision and that 

consumers are fully protected through the rigorous application of the 

provisions of the Act. 

 

The key functions of the Authority are as follows:  

 

 

• To control, supervise and regulate Property Services Providers (i.e. 
Auctioneers/Estate Agents, Letting Agents and Management Agents); 
 
 

• To operate a comprehensive licensing system covering all Property 
Services Providers; 
 

 

• To specify and enforce:- 

o standards for the granting of licences to Property Services 

Providers (e.g. educational/training standards; levels of 

professional indemnity insurance), and; 

o standards to be observed in the provision of property services 

by Property Services Providers (e.g. technical standards; 

appropriate ethical standards); 

 

 

• To establish and administer a system of investigation of standards in 

the provision of Property Services; 

 

 

• To establish and administer a system of investigation and adjudication 

of complaints against Property Services Providers; 
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• To impose sanctions on Property Services Providers for improper 

conduct (including fines up to €250,000 and the revocation of a 

licence); 

 

 

• To promote increased consumer protection and public awareness of 

property services in general;  

 

 

• To establish, maintain and administer a Compensation Fund to 

compensate parties who lose money as a direct consequence of the 

dishonesty of a Property Services Provider; 

 

 

• To develop Codes of Practice for Property Services Providers; 

 

 

• To establish and maintain a Public Register of Property Sales Prices; 

 

 

• To act as State Competent Authority for Money Laundering; 

 

 

• To undertake or commission research projects; 

 

 

• To advise the Minister for Justice and Equality on any matters relating 

to the above functions and keep the Minister informed of developments 

that would assist in developing policy. 
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MISSION AND VALUES 

 

MISSION 

The Authority’s mission is to control and supervise Auctioneers, Estate 

Agents, Letting Agents and Management Agents and to protect the interests 

of the public in their interaction with them by ensuring that high standards are 

maintained in the delivery of property services. 

 

VALUES 

Public Interest 

The Authority is committed to carrying out its functions in the public interest. 

 

Good Governance and Value for Money  

The Authority is committed to compliance with high standards of governance 

and probity, and to conduct its business in an efficient and cost-effective 

manner. 

 

Consultation 

The Authority is committed to engaging with its stakeholders in the ongoing 

development and delivery of its services. 

 

Commitment to Staff 

The Authority is committed to supporting its staff in delivering on our strategic 

goals and in developing fulfilling careers within the organisation. 
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Licensing 
 
The Act provides that any person providing property services in Ireland must 

be licensed by the Authority and defines such services as including: 

 

• The Auction of Property other than Land (Licence Type A). 

• The Sale of Land - by whatever means (Licence Type B) 

• The Letting of Land (Licence Type C), and 

• The Provision of Property Management Services (Licence Type D) 

 
The Authority issues four different types of licence which correspond with the 

four types of property services defined in the Act and any person may apply 

for one or more licence. Licences are renewable annually. 

 

Because generally licences will operate over two separate reporting years it is 

necessary, in the initial stages of the development of the Authority, to present 

the licensing statistics over a period longer that the reporting period in order to 

properly explain them.  In the period from 6th July 2012 to the end of 2014 a 

total of 7,119 licence applications were received.  Of these, licences were 

granted in 6,200 cases and 714 applications were refused. At the 31st 

December 2014 there were 199 new applications under review. Of the 6,200 

licences issued since July 2012 some 644 Licences have not been renewed 

or ceased trading by the end of 2014. 

 

In the years 2012 and 2013 considerable difficulties were encountered in the 

processing of licences due to the fact that applicants experienced 

considerable difficulties in meeting the new requirements under the Act. This 

was largely due to the fact that the process was entirely new and many 

applicants failed, in their initial application, to submit the required 

information/evidence in support of their applications. This resulted in the 

Authority having to refer back to applicants for additional information/evidence 

in the majority of cases (over 90%).  However, in the course of 2014 the 

position improved considerably with the result that by the end of 2014 the 

processing of licences was fully up to date. 
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The following are the details of the licences processed in the period July 2012 

to December 2014. 

 

Licenses Processed 

New Licences 

Applications July 2012 to Dec 2014 7,119 

New Licences Granted 2012 1,123 

New Licences Granted 2013 4,259 

New Licences Granted 2014 818 

Licences Refused 2012/2014 714 

Applications Awaiting Information 199 

 

Renewals - 2014 

Renewal Licences Issued 4,655 

Renewals Awaiting Information 139 

Refused 89 

  Licences Not Renewed/Ceased Trading 644 

 

While the processing of licences during 2014 did not present the same range 

of difficulties as in previous years a new factor came to light in the context of 

the renewal of licences which gave rise for concern, namely, Accountant’s 

Reports.  Under the Act a Licensee is required, when renewing a licence, to 

submit an Accountant’s Report stating the Licensee has in place accounting 

procedures for the protection of client moneys. The Accountant’s Report 

required to be submitted with a first application involves a declaration by the 

applicant that certain systems and procedures, as specified in the Client 

Moneys  Regulations (S.I. 181 of 2012), will be in place for the protection of 

client moneys.  However, the Report to be submitted with an application for 

renewal requires the accountant to have carried out an examination of the 

transactions on the accounts and sign a declaration that the applicant was 

during the “accounting period” fully compliant with the licensee’s obligations 

under the Regulations. There were considerable delays experienced in the 

furnishing of such Reports and at the end of 2014 the Authority had either 

refused or had issued a proposal to refuse to renew licences in 137 cases.  
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The distribution of licences issued up to the end of 2014 as between 

employers and employees is as follows: 

 

 

 

 

 

 

 

 

 

Of the 6,200 licences granted between July 2012 and December 2014 some 

were in respect of a single licence type while others were for all four licence 

types.  The breakdown of such licences is as follows: 

 

Licenses Issued by Licence 
Types 

Type of Licence 
Issued 

Licences 
Issued 

A 227 

A,B 67 

A,B,C 2,661 

A,B,C,D 878 

A,B,D 6 

A,C 15 

A,C,D 4 

A,D 6 

B 183 

B,C 717 

B,C,D 317 

B,D 1 

C 300 

C,D 222 

D 596 

Total 6,200 

 
 
 

Licensee Category No. Licences 

Company 1,027 

Partnership 89 

Sole Trader 369 

Independent Contractor 621 

Employee 4,094 

Total 6,200 
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Overall, the response of licensees to the new requirements necessary to 

obtain a licence showed a marked improvement in 2014. While there has 

been a marked improvement there is still concern that many within the 

industry do not fully appreciate the implications for them of their failure to fully 

comply with their obligations. 

 

Since the establishment of the Authority the Chief Executive has addressed 

many conferences held by the main representative bodies in the Industry, 

including the Society of Chartered Surveyors Ireland (SCSI), (the body 

resulting from the merger of the Irish Auctioneers and Valuers Institute with 

the Society of Chartered Surveyors), the Irish Property and Facility 

Management Association (now merged with the SCSI) and Institute of 

Professional Auctioneers and Valuers (IPAV), throughout the country in the 

course of which the new regulatory regime has been fully outlined.  At all such 

conferences the implications for persons failing to comply with their statutory 

obligations have been stressed. Such conferences have enabled the CEO to 

address many thousands in the industry.  However, conscious that the SCSI 

and IPAV do not represent the entire population of licensees, it is also now 

the practice, when issuing licences each year, to include in the covering letter 

a reminder of the licensees statutory obligations and the implications of failing 

to comply with such obligations. 
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Investigations 

A central element of the Authority’s regulatory powers is the investigation of 

Property Services Providers. There are three types of investigation which the 

Authority can undertake namely:  

• the investigation of the illegal provision of property services by 

unlicensed service providers,  

• the investigation of the standards in the provision of property services 

and statutory compliance by licensed service providers,  

• the investigation and adjudication of complaints made against licensed 

service providers. 

 

The investigation of persons providing property services without the 

appropriate licence is limited to establishing that the person in question is 

providing a property service as defined in the Act and that such service is 

being provided for a consideration.  Once these two facts have been 

established it is a matter for the Authority to bring a prosecution before the 

courts for a breach of section 28 of the Act. 

 

Investigations of standards in the provision of property services and statutory 

compliance by licensed service providers are carried out on the Authority’s 

own volition. These involve examination of whether or not a licensee has 

engaged in “improper conduct” and whether or not the licensee has breached 

the Act.  

 

The third type of investigation relates solely to “improper conduct” and arises 

on foot of complaints made by persons against a Property Services Provider. 

 

As investigations into alleged “improper conduct”, statutory compliance and 

standards apply only to licensees, the new licensing system had to be fully 

implemented before any investigations could be undertaken.  The protracted 

nature of the work involved in fully implementing the new licensing regime, 

coupled with the limited staffing resources, meant that work on the 
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development of the necessary investigation procedures and undertaking 

investigations could not be commenced until the last quarter of 2013.  

 

The basic legal framework and procedures for these types of investigations 

are set out in Part 7 of the Act.  Briefly they cover: 

 

• the circumstances and the manner in which the Authority may 

investigate “improper conduct”, as defined, by a Licensed Property 

Services Provider, 

• the powers of entry and inspection of Inspectors appointed by the 

Authority to carry out investigations and the duties of such Inspectors, 

• the duties of the Authority following the conclusion of an investigation, 

and 

• the matters which the Authority must consider when coming to a 

decision on foot of an Inspectors report and in imposing sanctions. 

 

It is important to understand that the Authority may only carry out an 

investigation of alleged “improper conduct” which is defined in the Act as 

follows:  

“(a) the commission by the service provider of an act which renders 

him/her no longer a fit and proper person to provide property 

services,  

(b) the commission by the service provider of a contravention of the 

following sections of the Act— 

section 28(1), 29(9), 31(5), 37(1), (2), (4), (5), (6) or (7), 41(1), 43(1), 

(2) or (3), 44, (2), 56(1), 57(1), 58(3), 59(1), 60(1), 61, or 81(1) or (2), 

or 

(c)  the commission by the service provider of a contravention of a 

provision of regulations made under section 46, 62 or 95 of the Act, 

(d) the giving by the service provider of a statement of advised 

market value or advised letting value of land which is clearly 

unreasonable.” 
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With regard to investigations the Authority may also carry out investigations 

into persons engaged in the provision of property services, as defined, who do 

not hold a licence to provide such services. However, where a person is found 

to be so engaged the Authority must bring a prosecution against such 

persons. 

 

All that had been achieved in this area at the commencement of 2014 was the 

establishment of a comprehensive complaints database and an analysis of 

complaints received up to the end of 2013. 

 

At the beginning of 2014 a further 6 staff were assigned to the Authority for 

the purpose of developing its investigations capability.  

 

Up to the end of 2014 a total of 710 complaints had been received of which 

362 were made during 2014. At the 31st December 2014 the status of all 

complaints received up to that date is as follows:  

 

Complaint Status 

  

Initial Assessment Phase 382 

Concluded/Declined/Not Accepted 179 

Settled Agreed Between Parties 5 

Withdrawn by Complainant 18 

Inspection Phase 125 

Appeal 1 

Total 710 

 

At the end of 2014 a total of 179 cases had been decided.  The decision in 

most of these cases was to decline or not accept the complaint on the 

grounds that the subject matter of the complaint did not constitute improper 

conduct within the meaning of the Act.  A total of 125 cases were deemed to 

require the appointment of an Inspector to carry out a full investigation of the 
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complaint. A further 382 cases had been acknowledged but a determination 

as to whether or not to carry out an investigation had not yet been made. 

 

In addition to investigations into improper conduct the Authority also carried 

out investigations into allegations that persons were providing property 

services without a licence. A total of 198 complaints were received regarding 

persons trading without a licence. Having carried out an examination of these 

cases it was discovered that 

• 61 of the cases related to persons who were in fact licensed,  

• 7 of the cases related to persons who had licence applications pending,  

• 72 of the cases related to persons who were identified as having 

ceased trading, 

• prosecutions had been brought or were in train in respect of  5 cases , 

and  

• evidence was being assessed in respect of 53 cases.  
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Compensation Fund 

 

The Authority administers the Property Services Compensation Fund 

established under the Act. The purpose of the Fund is to compensate persons 

who sustain loss due to the dishonesty of a service provider.  The Authority is 

required to ensure that the amount standing to the credit of the Fund is 

maintained at a minimum of €2 million, and this must be achieved within 4 

years of its establishment.  

 

The level of contribution payable to the Fund by a Property Services Employer 

is €200 per annum while that for an employee is €50 per annum.  

 

The Authority, where it is satisfied that a client of a Property Services Provider 

has sustained a loss as a result of the dishonesty of the Property Services 

Provider must, subject to certain conditions specified in the Act, pay 

compensation from the Fund to the client. 

 

At the 31st December 2014 the amount standing to the credit of the Fund was 

over €1.6 million. On the basis of the number of licences granted up to the 

end of 2014 the requirement to have €2 million in the Fund within 4 years of 

the establishment of the Authority can be achieved by maintaining the current 

level of contributions. 

 

The Authority has decided to take out insurance on the Fund in order to 

protect it and ensure that the amount standing to the credit of the Fund is 

maintained at a minimum of €2 million. Preliminary discussions and 

arrangements for insuring the Fund were commenced towards the end of 

2014 and are expected to conclude early in 2015. 

 

Up to the end of 2014 no claims had been made on the Fund. 
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Public Registers 

The Authority maintains three Public Registers namely, the Residential 

Property Price Register, the Register of Licensed Property Services Providers 

and the Register of Commercial Leases. 

 

Residential Property Price Register 

The particulars published include the price, the date of sale and the address 

of each residential property sold in Ireland since January 2010.  The 

information is updated on a weekly basis and published within a month of the 

date of sale of the property.  

 

From the initial publication in September 2012 to the end of December 2014 

the site had over 4 million visits.  This compares with 2 million visits up to the 

end of December 2013. 

 

Register of Licensed Property Services Providers 

The particulars published include: 

• Name of Licensee 

• Address of Licensee 

• Category of Licensee (i.e. Company, Partnership, Sole Trader, 

Employee) 

• Type of Licence held 

• Licence Expiry Date 

The Register is updated on a weekly basis. 

 

The total number of licences issued since the establishment of the Authority to 

31st December 2014 is 6,200.  This compares with 5,382 licenses issued at 

the end of December 2013 

 

Register of Commercial Leases 

With effect from the date of the establishment of the Authority on 3rd April 

2012 there is a statutory obligation on tenants of commercial properties to 

furnish the following information to the Authority:  
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• The address of the leased commercial property; 

• The date of the lease of the property; 

• The term of years of the lease; 

• The rent payable in respect of the property; 

• The commencement date of the terms of the lease; 

• The capital consideration (if any) to be paid by the tenant or landlord in 

respect of the commercial property the subject of the lease; 

• The frequency of the rent review in respect of the property; 

• The particulars relating to who is liable in respect of the rates, 

insurance, service charges and repairs in respect of the property; 

• The net floor area, per each floor, of the property; 

• The particulars (if any) relating to rent-free periods, fitting out time 

allowed, fit out allowances and capital contributions in respect of the 

property; 

• The particulars relating to any break-in clause in the lease; and 

• The certificate identification number within the meaning of the Stamp 

Duty (E-stamping of Instruments) Regulations 2009. 

 

The register contains information on all leases entered into since 1 January 

2010 of which there were over 34,000 entries up to end of December 2014. 

This compares with a figure of 25,000 at the end of December 2013. 

 

Since the establishment of the Authority on the 3rd April 2012 some 19,000 

leases have been entered on the register at 31st December 2014. This, 

compares with 9,000 leases at the end of 2013. 
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Staffing Resources 

 

When the Authority was established it was considered that, at a minimum, a 

total of 30 staff (1CEO, 2AP, 10HEO, 11EO and 6CO) would be required to 

enable the Authority to carry out its functions.  In addition to the initial 

allocation of staff to the Authority, a total of six extra staffing resources were 

provided towards the end of 2013 to manage the annual intake of some 300 

complaints and to address the considerable arrears in the investigation of 

complaints.   The Authority was also able to commence work on the 

promotion of consumer awareness and development of industry guidelines.  

   

The Authority is also mandated as part of its statutory regulatory functions, to 

carry out compliance audits of it’s licensees.  Towards the end of 2014, the 

Authority initiated a number of these audits.  Overall, the fact that the staffing 

resources of the Authority remains below the minimum level required has 

seriously curtailed it in undertaking its full regulatory responsibilities.   

 

These   issues have been outlined in detail to both the Department of Justice 

and Equality and the Department of Public Expenditure and Reform.  The 

Department of Public Expenditure and Reform in response, asked the 

Authority to consider outsourcing some of its work and the Authority, having 

carefully reviewed its functions and responsibilities, considered that this was 

the only realistic way in which it could fulfil its functions.  A proposal for 

outsourcing much of the Authority’s investigation work was prepared and 

submitted to both Departments in June 2014.  Following discussions between 

the three organisations, sanction to proceed with the outsourcing proposal to 

procurement stage was granted by the Department of Public Expenditure and 

Reform in November 2014.  
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Staffing structure at 31 December 2014

__________________!__________________

NAVAN DUBLIN

1.5 AP

!

1.8 HEO* 1 HEO 1 HEO

! ! !

Licensing Corporate Services Complaints 

Insurance HR/Finance Enforcement

Tax Clearance Comp. Fund !

! Consumer Info.

! ! !

3 EO 1.8 EO 1EO

2 CO 1.8 CO 1.6 CO

_________!_________

!

Property Services Regulatory Authority

CEO

! !

!

 

 

 

During 2014, the Authority was supported by 10 temporary clerical officers for 

a period of twelve weeks who assisted in the processing of licence renewal 

applications.  The availability to the Authority of these additional resources 

positively impacted on the processing time for both new and renewal licence 

applications. 

 

  



 

19 

 

Financing the Authority 

 

Each year the fees generated by the Authority are paid into the Exchequer 

and financial provision is then made by the Exchequer to the Authority. 

 

The Authority is required by law to be self financing.  All of its costs, 

including staff costs, must be financed from the fees it generates. 

 

Section 25(3) of the Act provides that the Authority make neither a profit or a 

loss and that the total amount of the fees charged annually shall, as nearly as 

may be, taking one year with another, be equal to the total expenditure 

incurred annually. 

 

The fees generated from licensing during 2014 totalled €2.3 million. 

 

On establishment in April 2012 up to the 31st December 2014 the Authority 

returned an income of €6.8 million to the Exchequer. In that period the total 

amount of the grants made from the Exchequer to the Authority has only been 

€2.6 million. 

 

Since the establishment of the Authority a range of services have been 

provided by the Department of Justice and Equality for which no charges have 

been levied on the Authority.  Such services include IT and Financial 

Services. In addition the Authority’s accommodation costs are also being 

borne centrally. 

 

At the end of the year discussions were ongoing regarding the costing of such 

services with a view to putting in place new fully costed Service Agreements 

between the Authority and the Department.  Once these Agreements have 

been finalised and the full accommodation costs agreed the position in 

relation to the true contribution from the Exchequer to the Authority will 

become clearer. 
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